MEBRIZ FRFEBEE e v 7 — /% 2017 H35 117-124

B 5B SRR M 1T 5 1 B RHER £ W 9538 AR O T Y 8 B o 25k

The role of User Understanding in relation to the Training of a Social Worker
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Abstract
For social workers and those training to be social workers, user understanding is an essential skill as it is the base of

expertise that is required from any social worker. However, the amount of information about the understanding of users

is limited. The purpose of this paper is to clarify several factors about user understanding that should be considered in
regards to social worker training. Gathering data from surveys and analyzing this information using the Using KIJ
method, we were able to group the data into the following eight categories - "human power as a specialist", "prepara-

tion for training",

non ", "means for user understanding", "trainee requirements", "

perspective for user understanding", man-

117

non

agement training",

confidence as a specialist" and "conflict and issue as a specialist".
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